Resolving JVM Errors
for Your BlackBerry

What Causes JVM Errors?

JVM errors are caused by the corruption of the Blackberry ® handheld software.
The following JVM errors can be resolved by running the Application Loader.

e JVM error 507
e JVM error 509

Use the following steps to run the Application Loader:

1. Connect the BlackBerry unit to your PC or laptop o]
using the BlackBerry data cable. Fle View Options Help
2. From the Start menu open the BlackBerry
Desktop Manager software. »e,
3. Double-click on the Application Loader icon. o BlaCkBerfy,
ab
5 -
Backupand  Intelizune R edirector
Restore Settings
| Pm;zoosocrF | comnected | online A
The Application Loader Wizard will appear. |

4. Click Next.

Welcome to the Application

Loader Wizard

*2zBlackBerry.

Thig wizard will guide you through the process of

adding, remaoving and updating application programs

begin.

installed on wour BlackBermy Wireless Device.

Pleaze ensure that your device is securely
conmected bo your computer, and press Mext to

Cancel




The Application Loader software will read and verify
the handheld software.

5. After your handheld software is verified, click
Next.

Application Loader Wizard

Retrieving Device Configuration
The configuration of your device is being retrieved and examined.

Fleaze wait while the Application Loader “Wizard retieves and examines pour device's
current configuration.

=% Fead.ava application configuration

Fiead device system configuration

6. When the Handheld Application Selection screen
appears, click Next.

Application Loader Wizard

Device Application Selection
Choose the applications that are to be installed or removed from pour device,

Checked applications wil be installed or updated; unchecked ones will be removed.

The Complete the Application wizard screen
appears.
7. Click Advanced.
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Completing the Application
Loader Wizard
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Prezs Finizh to start the loading process with the options
summarnzed below, or press the Advanced button to
select additional loading options.

Mo actions are required,

[ |

Advanced... |
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8. Select the Erase all application data option.
9. Click Next.

Application Loader Wizard

Device Data Preservation
Do wou wizh to eraze some or all of the device's contents?

*You can optionally eraze some or all of the contents of your device.

Check thiz box to eraze all application data from the device. Befare
zelecting thiz option, ensure that any data that needs to be
preserved has been backed up or synchronized.

™ Erase all curently installed applications

Check thiz box to eraze all applications fram the device befare
reloading your selections.
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10. Select the Automatically back up the handheld
application data option.
11. Click Next.

Application Loader Wizard

Application D ata Backup
Do you wish to back up and restore vour device's application data?

“'ou can back up and restore pour device's application data during the loading process.

& Automatically back up the device application data before lnading the device, and

restare the contents after the load operation iz completed. [Recommended)

v Include messages in the backup and restore operation.

" Do not automatically back up and restore the device application data
during the loading process.

‘Wwarning: All existing device application data will be erased. Be sure that
all data iz backed up before proceeding.
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12. After the software reload process has been
completed, click Next.

Note: Reloading the handheld software will take a
few minutes.

Application Loader Wizard

Updating Your Device
The selected applications and other configuration settings are now being installed
on pour device. Mote: Do not dizconnect your device from your computer until the
operation iz complete.

= Connect to device
Backup device data
Erazing application data
“wait for device initialization
Restore device data

Lpdate meszage service information

Turming off device radio
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The Completing the Application Loader Wizard x
screen will appear.
13. From this screen, click Finish. Completing the Application
Loader Wizard
a2
- B‘aCkBeW Prezs Finizh to start the loading process with the options
summarnized below.
Application data will be backed up. ﬂ
Al application data will be erazed.
Application data will be restored,
Meszage service information will be updated.
[
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14. When the loading operation is complete, click x
Close.
The loading operation was
successful
*2:BlackBerry.
Your device's software haz been updated successfully,
é

15. Disconnect the BlackBerry unit from your PC or laptop.

16. Turn off your BlackBerry unit and remove the battery.

17. Reinsert the battery and turn on the BlackBerry unit.

You have now reloaded the BlackBerry handheld software and cleared the memory in your
BlackBerry unit. This should resolve the JVM errors on your BlackBerry unit.
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